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3T YHT-YT A G TSI 524 Fo7 & : TS-% 3K GS-T |

GS-% § JEGTH JHR & J97 8, Tal% @S-8 7 [d99RE JHR & Fo7 & |
low 77 (6 + 18) = 24 ¥¥71 7 @ wghenef &1 3 @2 & J&alea (3fesan) qaq &
(6+11) =17 57 & FHRaTE /|

15t ot @2/ YT & F] BT FHFER IR 7@ |/

G- : TEGTB JHR & T97 (30 37%) :

(%) 39@SH6 F775 /

(@) I3 THRIHH 37 T & |

() oI HT FT HEATGR X |

() o1 & RERa 31 55731 & G 3 & |

(vii) @S-8 : [F9TTRE JHR & T (30 %) :

TSATR ShIFTe T ST I8 ¢ 6 T 6 | foh=gi 4 791 o 3G |
39 919 T TSI (conjunction) sl &= o :

@)

(i)

(iii)

(%) 39@SH18 Fo75 |
(@) FTHG11 J571 & FHGT & /
(7T) I 1 & [HG9aR & |/
(T)  ¥991 & [ERT 31 F971 & G 3T 8 |
WE-
(SR TR b T¥H)
4x1=4

“Sheela and I went to the market.” 1
(A) to (B) the
(C) and D) I

= @ 9 oF o1 Saffe fowr srfis sr-va 6 weeT @ fomiy ' 9
TEEHI ST 8 7

(A) Trfdfafees wE@ifad feaaist (B)  widtemsy wEAfad feaarist

(C) fTeug= ygAfedt femantse (D) TH-Te wHAferdt femaet

“SMART” A&l § ‘S’ shT o 374 8 ? 1
(A) TUHE (Same) (B) fafsrse (Specific)

(C) & (Simple) (D) @ (Self)
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General Instructions :

(i) Please read the instructions carefully.

(it) This Question Paper consists of 24 questions in two Sections : Section —
A & Section — B.

(iti) Section — A has Objective Type Questions, whereas Section — B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v) All questions of a particular section must be attempted in the correct
order.

(vi) Section — A : Objective Type Questions (30 marks) :
(a) This section has 6 questions.
(b) There is no negative marking.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

(vii) Section — B : Subjective Type Questions (30 marks) :
(a) This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

Section - A
(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(1) Identify the conjunction in this sentence :

“Sheela and I went to the market.” 1
(A) to (B) the
(C) and D) I

(11)) Which of the following personality disorder is characterised by an
extreme feeling of self-importance ? 1

(A) Narcissistic personality disorder
(B) Borderline personality disorder
(C) Dependent personality disorder
(D) Antisocial personality disorder

(111) In SMART Goals, ‘S’ stands for — 1
(A) Same (B) Specific
(C) Simple (D) Self
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(Gv) T 3 9 1 a1 qlen TSI H W8S Sie ol Jel alish1 & 7 1
(A) Ctrl + N B) Ctrl +A
(C) Ctrl + Shift + A D) Ctrl+M

v I Au foiesar 1 ST e dehieh! IEftE o fau 9w
T H HEHd1 L 2 | 1
(A) U (Professional) (B) deiehl (Technical)

(C) M-l (Non-technical) (D) e MU (Service)

(vi) TTHR T T T et 3R fhamT bt TgrRar SR wfregon
M HLAT 7 | 1
(A)  Teruml 1 fed wg (B) FN weTlrTe™
(C) iy fogm g (D) TorE™ IcaTes HiTed

2. g MU 7 I H G *hET 5 ST o ST | 5x1=5

Q) et 1 O TRTISTT 37 < o T8 TehTITd < & TRa(-ad TehISMl <hl
g e | 1
(A) o e = (B) g w
(C) AR T~ = (D) Y&k gHtET

(i) ISBD w1 Qi &q 2 - 1

(A) International Standard Book Description

(B) International Standard Bibliographic Directory
(C) International Standard Bibliographic Description
(D) Indian Standard Bibliographic Description

(iii) Y& § IUeTed Teeh Yol o T ST aTet Ueh ferany e 61 HEdg |l 1

(A) THH GEI (B) ufarge s
(C) Y@ g& (D) TEIH G&A

(iv) T Tl o qeaehi 1 Ee q a1k & 2, T8t gEahi 1 Ol
Wfaes T g 9y fepam s =nfeT | 1
(A) 15,000 (B) 20,000
(C) 30,000 (D) 50,000

(v) HRM &1 Ui €98 — 1

(A) Human Resource Management
(B) Human Routine Management
(C) Human Resource Mechanism
(D) Human Right Management

(vi) YA o1 UL Tl el fRAd § 7 1
(A) T3 (B) feoett
(C) whIcTehTdl (D) =3

360 Page 4 of 16



360

U

(iv) Which out of these is correct option to add a slide to a presentation ? 1
(A) Ctrl+N B) Ctrl+A
(C) Ctrl + Shift + A (D) Ctrl+M
v) Entrepreneurs use their expertise in providing services to
create a market for technical entrepreneurs. 1
(A) Professional (B) Technical
(C) Non-technical (D) Service
(vi) The set up by government provides support activity and
training to local youth and farmers. 1
(A) Farmers interest group (B) Agriculture college
(C) Krishi Vigyan Kendras (D) Farmer producer organisation
Answer any 5 out of the given 7 questions. 5x1=5
(1) ___ 1s a list of publications, published in a country or relevant to a
country published outside the country. 1
(A) Subject bibliography (B) National bibliography
(C) Trade bibliography (D) Book reviews
(11) ISBD stands for 1

(A) International Standard Book Description

(B) International Standard Bibliographic Directory
(C) International Standard Bibliographic Description
(D) Indian Standard Bibliographic Description

(111) A unique number assigned to each document available in the library

iv)

(v)

(vi)

is called . 1
(A) Serial Number (B) Accession Number

(C) Document Number (D) Book Number

Complete physical verification of books should be done every year in
case of libraries having not more than volumes of books. 1
(A) 15,000 (B) 20,000

(C) 30,000 (D) 50,000

HRM stands for . 1
(A) Human Resources Management

(B) Human Routine Management

(C) Human Resource Mechanism

(D) Human Right Management

National Library of India is situated in . 1
(A) Mumbai (B) Delhi

(C) Kolkata (D) Chennai
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(vii) T & @ fora Tavm & qeaehTora T <l UsiiehtoT feham ST 8 7

(A) R fawm (B) dehftehl fervrmr
(C) weH favm (D) @t favm
= @ T 7 S H @ TRl 6 el O I |
() Bf. TEEE A Hiferes fvrrt fgifa i fd e faw =1 g =t =
ferafora fepa ST @ |
(A) =R (B) =
(C) @ (D) it
(i) T 38T TEAhIeTd gRI TGl i Idl e T 8 |
(A) T T (B) ufargw w@n
(C) whu T (D) T G
(iii) Tera Soft St (TSA) b1 waeres fom 2 -
(A) : (Pler) (B) ; (5 wrer)
(C) , (M) D) . (3M)
(iv) ST, THTYE gRI G&deherd affertor <t sk & ferifia = i gen 2 -
(A) 10 =T (B) 8=
(C) 7= (D) 9=

V)

Tl THTYH A9 hled FATheh § ol (TAST) shl forsmaanati w e vet
(BE2) T HEd ¢ |

(A)  TEeH HBHE (B) H %ue
(C) wHIAS! HHe (D) TTsH HEL
(vi) Tore qedepTer™ B O SURINTShdl SIhTSS ST <hl TR <l STt & 7
(A) CAS (diTw) (B) Totet el
(C) SDI (TH € 31) (D) we¥ Ha
(vii) BT, TH.3R. THILA & FTER SAfRITA BT gRT I3 3R e o s
Tryeh TATTd T R |
(A)  ITTHHY T (B) IHtA Qe

(C) IuFWTehd SAfirfe=rg (D) Ged qan
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(vii) Registration of library members is done in . 1
(A) Circulation Section (B) Technical Section
(C) Reference Section (D) Acquisition Section

3. Answer any 6 out of the given 7 questions. 6x1=6

(1) Dr. Ranganathan prescribed fundamental categories into
which a subject or main class is divided. 1
(A) Four (B) Five
(C) Three (D) Nine

(11) The purpose of the 1s to provide the address of a document
acquired by the library. 1
(A) Call Number (B) Accession Number
(C) Serial Number (D) Book Number

(111) Connecting symbol for fundamental category ‘Energy’ (E) is .1
(A) :(colon) (B) ; (semi colon)
(C) , (coma) (D) . (dot)

(1iv) Number of steps Dr. Ranganathan prescribed for giving a class
number : 1
(A) 10 steps (B) 8 steps
(C) 17 steps (D) 9 steps

(v) Dr. Ranganathan, in his colon classification class the facet based on
the characteristic ‘Energy’ the . 1
(A) Problem Facet (B) Space Facet
(C) Personality Facet (D) Time Facet

(vi) Which Library Service demands the creation of a user profile ? 1
(A) CAS (B) Referral Service
(C) SDI (D) Reference Service

(vi1) According to Dr. S.R. Ranganathan 1s the establishing of
contact between reader and book by personal service. 1
(A) Indexing service (B) Referral service
(C) User orientation (D) Reference service
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4. = I8 T 6 ST H E fhal 5 Il o I T | 5x1=5

() T IYFNTShT T ARTEIH ! & Fop 97 38 Tu1em = %af @, S
AT H JEAehlerd H 3eley el § | 1
@A) wd (B) SwRiiTehdt srfirfem=ma
(C) T (D) SHINTeRdT FAERIA

(i) S % TAATCHS THR (Tcifaed TERfHAsm 3176 SThmeH) S STaUron gd &9 9
&9 fie g g 9 T < TRt ot | 1
A) 1971 (B) 1960
(C) 1955 (D) 1958

(iii) INFOPORT U 2 1
&) g (B) fervar e
(C) ©t.u.ug. gar (D) TH.EY.3TE. Ta

(iv) ¥ 9% 7, oeent I foneft fchment, anfifer qeaes, a1 3= ged amft
T SATET | YT T Hehall & | 1
(A) ETehTe Hew (B) eIft wew
(C) Ffa-refeprelia Tew (D) fordr i

(v) Gfeqed &9 SDI &1 Q01 €9 8 — 1

(A) Selective Dissemination of Information
(B) Subjective Dissemination of Information
(C) Selective Distribution of Information

(D) Special Dissemination of Information

(vi) wfafsrarenes e damd, f= % AW W ot TE SR, TEeRe
IYATRATST o ST & ToIal H YeH sl AT B | 1
(A) HH AT Ha (B) Tfswa g da

(C) wgcayu FeT T (D) YA T T
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Answer any 5 out of the given 6 questions. 5x1=5

1 A service guides a user where to search for a resource
which is presently not available in the library. 1
(A) Reference (B) User orientation
(C) Referral (D) User Study

(i1) The concept of Selective Dissemination of Information was originally
given by Hans Peter Luhn in the year . 1
(A4) 1971 (B) 1960
() 1955 (D) 1958

(iii)) INFOPORT is a . 1
(A) Bulletin board (B) Subject Gateway
(C) CAS Service (D) SDI Service

@iv) A query is one, the answer to which can be found readily in
a directory, yearbook, or other reference material. 1
(A) Long range reference (B) Quick reference
(C) Very long-range reference (D) Special Reference

(v) SDI stands for . 1
(A) Selective Dissemination of Information
(B) Subjective Dissemination of Information
(C) Selective Distribution of Information
(D) Special Dissemination of Information

(vi) Responsive Information Services, also known as , are
provided in response to the requests from the library user. 1

(A) General Information Service
(B) Passive Information Service
(C) Important Information Service

(D) Anticipatory Information Service
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5. = I8 T 6 Sl H § foheal 5 Wi o I < | 5x1=5

() e Tum S for fopelt gqe & e fawen 1 favewon, SifFERIE, g
3R T T & 39 & &Y T [T (T2 | 1
(A) Atafen fawen (B) Ffeferdt afweam
(C) Ufeteh3 HTHEIT (D) WSS AR

(ii) LRI JEAehierdl o ol TEE gt famm g, Solait-e 3T F=T
ﬁ'ﬂﬁﬁ@w TRA ThR g Tarehidd Teh fefoest wiewm 2 | 1
&) fostim (B) &
(C) 3-TIT™ (D) g

(iii) 378 et Tet (ILL) 1 quf §9 & — 1
A)  sfeaa amgsl A (B) 3T T3Sl AN
(C) s TEsll AN (D) sfeam mgsi wifén

(iv) hIET |ieaRR o foTu Iuger stfmfen faeen 2 - 1
Q) foem B) ferem
(C) A (D) <@

(v) Tome (Windows) 3R fee (Linux) 1 ol 7 AT E | 1
(A)  ATRfET ey B) Ifeferdt Afrea—R
(C) UfeTeh3 AT (D) WSS AR

(vi) Tr=faRea o @ = a1 3N A wrssdl ATHYH AR T8l & 7 1
(A) KOHA (B) NewGenLib
(C) ABCD (D) LIBSYS

6. = I T 6 T H | feheel 5 Tl h I | 5x1=5

(i) gsH SN HIR $-Terd bl T §&h0T 8| 1
(A) FEH 2.0 (B) EE&HUI 4.0
(C) H&HTI 3.0 (D) EEH 5.0

(ii) TR wfshan § fore 30— ST 7, G € i TEY foshd o ¢ 7 | 1
(A) Tt (B)
(C) WR (D) =
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Answer any 5 out of the given 6 questions. 5x1=5

(1) A programme which analyzes, configures, optimizes or maintains a
computer system without any input is known as 1
(A) Operating System (B) Utility Software
(C) Application Software (D) Library Software

(11) 1s a digital platform developed by National Informatic
Centre, Ministry of Electronics and Information Technology, GOI for
government libraries. 1
(A) LIBSYS (B) KOHA
(C) e-granthalaya (D) SOUL

(111) Full form of ILL 1s 1
(A) Indian Library Loan (B) Internet Library Loan
(C) Inter Library Loan (D) Indian Library Lending

(1v) Operating system use for KOHA Software is . 1
(A) Windows (B) Linux
(C) Unix (D) DoS

(v) Windows and Linux comes under the category of . 1
(A) Operating System (B) Utility Software
(C) Application Software (D) Library Software

(vi) Which of the following is not an Open-source Library Automation
Software ? 1
(A) KOHA (B) NewGenLib
(C) ABCD (D) LIBSYS

Answer any 5 out of the given 6 questions. 5x1=5

(1) Latest version of Library Automation Software e-granthalaya is
- . 1
(A) Version 2.0 (B) Version 4.0
(C) Version 3.0 (D) Version 5.0

(11) creates disturbance in the communication process and
distort the form of message. 1
(A) Receiver (B) Source
(C) Noise (D) Channel

Page 11 of 16 P.T.O.
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(ii) =fe fosret 7 81 O o<t G 4 9ieh A1l o g1y @ fed ST oot T bt I e

HTURAT | 39 AT H =R H ST4T & JehR i HEd B | 1
(v) ITRAF(Faeh TER Ush UHT TR g forem e exfea & Y TR HAT 2 | 1
A) w3 (B) 3w fim
(C) =afeai & aug (D) < =afea
(v) U Afda 3R Al & g & i< g dTel T’ Bl & B9 T SHET ST
2| 1
(A)  I=RAF TS TER (B) UREIRh TER
(C) SHE=R (D) wifgsh =R
(vi) TER 9ishan e g=m & q1eay & &9 1 T I Fehar ST 7, 3H &R
TR % &9 H SE1 741 8 | 1
(A) Eehd, Fellsh (B) THE TR T A &
(C) 3, Gohd (D) =& F fisafF
T -9
(forrITies JehR & 9¥)
TSR ShI9Tel T 3TN I ¢ 5 T 6 & fohegl 3 TR oh ST ITIT | Seieh T i I
20-30 1&g T ST | 3x2=6
7. WA 919 (Simple) 3T I (Complex) a9 H & 3R faiRgu | 2
8. 39 RN & USRI ! HayY § qresy, =g whis safa STqya war 2 | 2
9. Tefie i yiymar ST 3T 35 =R T & a1 i fafau | 2
10. OTE e 1 TR SHifsre 3R o e & fFues & g aftes fafau | 2

11. ¥RA @ Gey #, 3-am&l (Electric Vehicles) sl @1 g1 sl TRUNEh S8 =Tfetd aTel
1 T H AHEST | 2

360 Page 12 of 16



10.

11.

360

(111) If there is no electricity then a large number of audiences would not

iv)

(v)

(vi)

be able to receive the message delivered through T.V. In this case the
type of barrier of communication is called

Intrapersonal communication is such a communication in which an
individual communicates with

(A) one self (B) his friend

(C) group of people (D) two persons

Communication which takes place between one person and a group
of people is known as

(A) Intrapersonal communication

(B) Interpersonal communication

(C) Mass communication

(D) Verbal communication

Communication process in which 1s being used as the
mode of communication is known as vocal communication.

(A) Sign, Symbols
(B) human vocal chord or sound
(C) gesture, signals

(D) facial expressions

Section - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills. Answer
each question in 20 to 30 words. 3x2

Write two differences between simple and complex sentences.

Briefly explain the types of motivation an individual experiences.

Define spreadsheet, also mention any four components of spreadsheet.

Define stress management, also mention two ways of dealing with stress.

Explain two disadvantages of Electric Vehicles compared to fuel powered

vehicles, in context of India.

U

=6

2

2
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= I8 T 5 T | 9 TRl 3 Tl 9 ST 20-30 IS H G | 3x2=6
12. &I o o g1 |l < =9 § Har 3R @HeE o fIe =) == gares e

% I feAfed | 2
13. Wik AU T ? 2
14, &I H UM hl T dTefl “qTeh Tast daT & 3779 91 J930d 8 7 2
15. datary gey e |18 ? 2
16. SHEER 3I&g § 319 &1 THEAA & 7 2

= 9 U 3 ST | @ TRl 2 TR o 3T 30-50 WG § T | 2x3=6
17. e gt 4 wifet sert ford | Siew giuat s safeyd 6t S § 2 3
18. JEIhIT o AT STTHTT & 1 Al | 3
19. Gt o BT o SR W Ih! AT % T ol | efectehy™ aidesr %1 989 o

Ui | 3

= 8 T 5 el H & foRedl 3 el o 3T 50-80 Yeql § i | 3x4=12
20. EIehed H TUE Tk w1 aviq hifT | g foehr <hi wfsharm o6 T sl o 9 fofew | 4
21. HRM @ #1 A= 8 ? HRM % %1l forg | 4
22. dun.3.wE &, it STFuRen &1 Ha H 9ui | 4

23. &R § YETHTG T[T TaTat & 319 1 q9erd 8 7 TH.E1L3TE. Jarstfi pravia i | 4

24, &I o TEATG STUTT H TTgsRT SITHIM AR &% 94 ford | 4
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Answer any 3 out of the given 5 questions in 20 to 30 words each. 3x2=6
12. Name four selection aids to help and support the selection of information

material for a library. 2
13. What is stock verification ? 2

14. What do you understand by ‘Reader’s Advisory Service’ provided in a

library ? 2
15. What is long range reference service ? 2
16. What do you understand by the term mass communication ? 2
Answer any 2 out of the given 3 questions in 30 to 50 words each. 2x3=6

17. Write the information contained in a shelf list. How shelf lists are
arranged ? 3

18. Write the functions of a cataloguing section of a library. 3

19. Name the categories of software on the basis of their functions. Briefly
describe Application software. 3

Answer any 3 out of the given 5 questions in 50 to 80 words each. 3x4=12

20. Explain collection development in a library. Name important functions of

collection development. 4
21. What is HRM ? Write functions of HRM. 4
22. Briefly describe the concept of PMEST. 4

23. What do you understand by anticipatory information services in a library ?
Describe SDI services. 4

24. Write the uses of Library Automation Software (LAS) in acquisition
section of a library. 4
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